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20161ADIASA-PAOPE RGOV COWMTTE,
14™ ANNUAL MEETING AND INTERNATIONAL CONFERENCE

JUNE 15-17, 2016 | ILOILO CONVENTION CENTER, ILOILO CITY, PHILIPFINES

Theme: “Raising Public Awareness on Depositor Protection”

PROGRAM

PRE-EVENT - June 14, 2016 (Tuesday)

5:00PM - 8:00PM Jeepney Tour around lloilo Clty with Dinner
(Attire: Casual)

June 15, 2016 (Wednesday)

8:30AM - 9:00AM Registration

9:00AM - 9:30AM Opening Ceremonies

*  Mr. Hiroyuki Obata, APRC Chair and Deputy Governor, Deposit Insurance Corporation of Japan

*  Ms. Cristina Que Orbeta, APRC Vice Chair and President, Philippine Deposit Insurance Corporation
*  Hon. Jed Patrick E. Mabilog, Mayor, lloilo City

9:30AM - 10:15AM Opening/Viewing of APRC Exhibit on Public Awareness

10:15AM - 10:30AM Coffee Break/ Group Photo Session

SESSION 1

GUIDING DIAS TOWARDS EFFECTIVE PUBLIC AWARENESS PROGRAMS (10:30AM - 12:30PM)

10:30AM - 11:00AM IADI Guidance and Core Principle on Public Awareness
*  Ms. Yvonne Fan, Chairperson, IADI Research and Guidance Committee

11:00AM - 11:30AM Elements of an Effective Public Awareness Program
*  Ms. Ritzi Villarico Ronquillo, APR, Chairperson, International Association of Business
Communicators Philippines

11:30AM - 12:00PM The Deposit Insurance Corporation of Japan (DICJ) Public Awareness Program
* M. Katsunori Mikuniya, Governor, DICJ

12:00PM - 12:30PM Open Forum
+ M. Ooi Sin Teik, Chief Executive Officer, Singapore Deposit Insurance Corporation (Moderator)

12:30PM - 1:30PM Lunch

SESSION 2

DEVELOPING COMMUNICATION CONTENT AND CHOOSING EFFECTIVE CHANNELS (1:30PM - 4:45PM)

1:30PM - 2:15PM Compelling Messages: Creative Approaches
*  Ms. Emily A. Abrera, Chairman Emeritus, McCann Erickson Philippines

2:15PM - 3:00PM The Media Landscape: Choosing Effective Channels
+  Dr. Donald Patrick Lim, Chief Digital Officer, ABS-CBN Corporation

3:00PM - 3:45PM Evaluating Effectiveness of Public Awareness Programs: Approaches, Methods and Tools
*  Ms. Maria Rodriguez Java, Regional Business Partner, Southeast Asia, Effective Measure

3:45PM - 4:00PM +  Coffee Break
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4:00PM - 4:30PM

Open Forum
* M. Nikolay Evstratenko, Deputy Director, Russian Federation Deposit Insurance Agency (Moderator)

4:30PM - 5:00PM

Country Cases
*  Mr. Syed Mohammed Idid, General Manager, Communications and Public Affairs Division,
Malaysia Deposit Insurance Corporation
+  Ms. Lisa Hsi, Deputy Director, Business Department, Central Deposit Insurance Corporation - Taiwan

Open Forum

5:00PM - 6:00PM

Free Time

6:00PM - 9:00PM

Welcome Reception with Filipino-Spanish Dinner at Hotel del Rio
sponsored by the Bangko Sentral ng Pilipinas (BSP)
(Attire: Semi-Formal)

9:00AM - 9:45AM

June 16, 2016 (Thursday)

PUBLIC AWAREN! GROUPS (PLENARY) (9:00AM -

Understanding Target Groups: Behaviors and Influencers
* M. Ralph Guzman, Vice President for Marketing, Guthrie-Jensen Consultants

9:45AM - 10:45AM

Country Cases
*  Ms.Elizabeth Ortiz, Deputy Director, Consumer and Community Affairs Branch,
Federal Deposit Insurance Corporation (FDIC)
*  Mr.Martin Becker, Chief of the Deposit Insurance Section, FDIC
*  Mr. Samsu Adi Nugroho, Corporate Secretary, Indonesia Deposit Insurance Corporation
*  Mr. Gwak Bumgook, Chairman and President, Korea Deposit Insurance Corporation

10:45AM - 11:00AM

Coffee Break

11:00AM - 11:30AM

Open Forum
+  Mr. Kapal Kumar Vohra, Executive Director, Deposit Insurance and Credit Guarantee Corporation —
India (Moderator)

11:30AM - 12:00NN

Closing Ceremonies
* M. Valentin A. Araneta, Member, Monetary Board, Bangko Sentral ng Pilipinas
*  Ms. Cristina Que Orbeta, APRC Vice Chair and President, Philippine Deposit Insurance Corporation

12:00NN - 1:00PM

Lunch

1:00PM - 2:00PM

APRC Annual Meeting

2:00PM - 5:40PM

APRC Workshop

5:40PM - 6:00PM

Free Time

6:00PM - 9:00PM

Cultural Night with llonggo Dinner at the Casa Real (Attire: Smart Casual)

June 17, 2016 (Friday)

10:00AM - 12:00NN

Shopping Tour

12:00NN - 3:00PM

Free Time

3:00PM - 8:00PM

Tour to Adhara Resort and Spa with Dinner sponsored by the Philippine Tourism Promotions Board

- —END -
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PHILIPPINE DEPOSIT INSURANCE CORPORATION

Oifice of the Pressdent

July 4. 2016

ME, YVOHNNE FAN

Chaoperson, 1801 Research and Guidance Commitiee
Direcior, Oice of Inlermalicnol Aflcin

Centnal Depasil Insurance Comporation

11th Aoor. Mo, 3 Hon-Hal Rood

Talped 10068, Chinese Talpes

el

Thank you for your parficipation o3 o Resource Penon for Session | on Guiding
Derpodit Insurance Agencies Towords Efective Public Aworeness Progrorms durdng The
Asia Pociic Regional Commiles intemational Conference of the Infernafional
Assaciafion of Depodl rsunen hosted by PDNC of the Toilo Convention Cenber in liofo
City on June 15-14, 2014,

Your presenialion on “lA0I Guidance and Come Principle on Public Aswareness” wos
Irsightful and relevanl, providing o pood bmi for designing ond implemeniting
public aworeness programs. i genemoled a ol of ineresting perpectives and
poilfive response from he Conference parficipants,

Thonk you i wall for delghfing us with your wom presence during the dinnesn
olowing 1 fo thare with you ouw cullure, herfioge, and the Filiping brand of
hespitalty.

| hope fo see you again in lulue evenis of e infemational Auociation of Deposit
Insurers.

_F'-'-F-
L,é..:cf;._ Gl
RISTINA GUE ORBETA
President

555 Huilding, 6782 Ayals Avenue corner VLA, Rufing 51, Makati City 1236, Mhilippines
Ted, Nos.: (632) 1 B-6004; (632) R4 19000 » Fax Moo {£32) 8173566
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Lessons Learned

Confidence in
good health of
banks and
financial market
is easily
shattered

An effective
deposit
insurance
system is
needed

4

The public
should be
educated and
well-informed

4

4
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IADI Core Principle 10
Public Awareness

S UM s
A AANEAL NELTING AND INTERNATIONAL CON ERE NCE

In order to protect depositors and
contribute to financial stability, it is

essential that the public be
informed on an ongoing basis about

the benefits and limitations of the
deposit insurance system.

Here are 8 Essentiol Criterio.
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# 1. Promoting Public Awareness of
DIS on an On-going Basis

AL PR N e
A AANEAL NELTING AND INTERNATIONAL CON ERENCE

Deposit insurer is responsible for promoting
public awareness of deposit insurance system,
using a variety of communication tools on an
ongoing basis as part of a comprehensive
communication program.
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» In the UK, no bank failure for a hundred year!
| > Zero knowledge of what would happen to deposits!

=) Lost of depositor confidence!!!

Pl C s~ o ¥
Public awareness on the existence of
deposit insurance protection is important.

A— -

T T T
A AANEAL NELTING AND INTERNATIONAL CON ERENCE

# 2. In the Event of a Bank Failure,
the Depositors must be Notified
with Where, How and When They
will Access to Their Funds
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O Deposit insurer must notify depositors in law, via
media such as press releases, print ads, websites and
other media outlets, of the followings:

» Where, how and when depositors will be provided with
access to their funds

» Information that a depositor must provide to obtain
payment

» Any advance or interim payments

» Whether any depositors will lose funds, and procedures
whereby uninsured depositors can make claims

1A DU N
A AANEAL NELTING AND INTERNATINAL CON ERENCE

O Calm the market to avoid costly panic:
» Depositors’ claims will be settled promptly
» They know how to proceed to receive payment

OExternal Communication must be fast and wide-
reach

OManage the media: press conference/press release
and media updates

ODistribute official announcement of deposit
protection at failed banks and to bank staff
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Transitioning to Limited Coverage

OAvoid negative feeling on decreasing protection
level and suspicion on “something is going on in the
financial system”

ODisseminate accurate information of coverage limit,
benefits and transition timetable

OImplement PA campaign as early as possible

1A DU N
A AANEAL NELTING AND INTERNATINAL CON ERENCE

# 3. In Normal Times, Public
Awareness Programs Convey
Messages Including Scope, DI
Coverage, a List of Member Banks,
& Mandate of Deposit Insurers
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Traditional Media

Product
Register
s

Lectures and

Seminars S el

Logos
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“You can't lose a penny if your money
is 100% FDIC-insured.”
FDIC Showcase

TV Announcement
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Social Media
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# 4. Clearly Defined Objectives of PA
Program Consistent with PPOs &
Mandate of DIS

A P M Csed
A AANEAL NELTING AND INTERNATIONAL CON ERENCE

OThe objectives of a DI’s public awareness
activity must support its PPOs and mandate.

OThe objectives must be clearly defined,

measurable and supported by a process for
execution and by program activities.
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# 5. Setting a Long-term Strategy
& Making Budget to Maintain a
Target Level of PA

Stratesy.

What are the target audience
groups and subgroups?

@ What should the core messages be?

What frequency and timing will be
the most effective?
| . . T
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OBudgets for public awareness programs
should be determined on the basis of
awareness to be achieved and the strategies
for doing so.

OAt a minimum, the budget should cover
disseminating annual report and educational
materials, serving a website, and staffing a
toll-free line.

S UM
A AANEAL NELTING AND INTERNATINAL CON ERENCE

# 6. Working Closely with Banks
& Safety-net Participants to
Ensure Information Consistency
and Accuracy
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OIf other safety-net members well-
understand objectives and features of DI
system, financial back-up will be more
readily forthcoming while dealing with
failed banks.

OWell-informed lawmakers are in a position
to support amendments to deposit
insurance legislation or development of new
policies.

) N G
VA ANNEAL NELTING AND INTERNAIONAL CONERENCE

OBanks should provide information according to
DI format/language by law or regulation.

OFront-line staff are most likely to be queried
by depositors. They have to be equipped with
enough knowledge of deposit insurance.

OMedia is another important target. Establishing
contacts and maintaining good relationship can
help disseminate accurate information to the
public.
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# 7. Monitoring Public Awareness
Activities and Evaluating
Their Effectiveness

AL P e e
A AANEAL NELTING AND INTERNATINAL CON ERENCE

ODeposit insurers should provide ongoing
prudential oversight and evaluate the cost
and efficiency of the PA activities.

Olindependent external evaluation of the
effectiveness of PA program should be
conducted periodically.
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#8. In cross-border cases,
depositors are well informed on
the deposit insurer legally
responsible for reimbursement,
and the limits & scope of coverage

oL DU e
U™ JANEAL NELTING AND INTERNATINAL CONERENCE

OAt a minimum, depositors have to be provided
with:
» Clear available information about the provision

of deposit insurance protection

» Specific identity of the deposit insurer
responsible for reimbursement.

» Clear, consistent and accurate information on
the scope of coverage and deposit coverage
limits
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Conclusion

AL P e e
DA AANEAL NELTING AND INTERNATINAL CON ERE NCE

OThe costs of ensuring that the public is informed
may be considerable, but the need for public
awareness should not be underestimated.

OA public-awareness plan to address issues related
to the closure of failed banks should be carefully
planned before it is needed, not rashly prepared
after a closure has occurred.

OThere’s no the best communication approach, but
the most suitable one.
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*IADI Core Principles and Guidance on Public Awareness

FS| Connect  FSI Connect Website: http://www.fsiconnect.org
Ty e e-Tutorial on Public Awareness
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